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House of Representatives 


Washington, B.¢. 20515 
July 3, 1980 


Honorable Stansfield Turner 
Director 

Central Intelligence Agency: 
Washington, DC 20505 


Dear Admiral Turner: 


The manner in which Government personnel deal] with the public and respond 
to their inquiries and interests leaves lasting impressions, either 
positive or negative. Because this is a matter of great concern to the 
President, the Congress, and to all our citizens, we believe that Federal 
Personnel must be encouraged to make special efforts to provide exemplary 
and courteous service to the public. 


Management's honor awards ceremony. 


We can contribute substantially to improving the image of the Federal 
worker, as wel] as Government: services to the public, if we encourage 


tion. 


Ho KZ | 


Benjamin A. Gilman Elliott H. Levitas 
Member of Congress “ Member of Congress 
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